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Public Perception of EMS

ÅHow many of you are frustrated with 
the public perception of EMS?



Public Perception of EMS

ÅDoes the public really understand 
what EMS does?????

ïTaxi Drivers

ïWhy arenôt they here yet?

ïWhat do you think youôre doing???

ïWhy did I get this bill for EMS???

ïDonôt firefighters fight fire?

ïWhy are you raising my taxes?



THE STORY OF EMS

ÅIT MUST BE TOLD OFTEN

ÅIT MUST BE TOLD IN MULTIPLE VENUES

ÅIT MUST BE TOLD OUTSIDE OF EMS WEEK

ÅIT MUST BE TOLD OUTSIDE OF JOURNALS

ÅIT MUST BE TOLD TO THE CONSUMER

ÅIT MUST BE CURRENT AND LOCAL
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The birth of EMS Perspectives

ÅFire Chief requests:

ïMedical Director develop and host TV 
program on GTC -3 (city government 
channel)

ïQuarterly programs

ïFocus on what EMS is and 

how it helps Columbus

ïIllustrate the value of the Fire 
Division



EMS Perspectives

ÅFormat:

ïRound table discussion

ïDemonstration of procedures

ïEmphasize action, not talk

ïInvolve Fire EMS personnel and 
others

ÅHospital personnel

ÅCitizens and survivors

ÅOrganization spokespersons

ÅCity government officials



ÅBroadcast quality studio in City Hall

ÅIn 2008 had 350 hours of programming

ÅApproximately 280,000 subscribers

ÅTime Warner

ÅWOW

ÅInsight

ÅAT&T



2006 2007 2008 2009

proposed

$770,130 $712,122 $743,846 $522,287

BUDGET

PERSONNEL

2006 2007 2008 2009

5 5 4 3



EMS Perspectives Topics

ÅHuman Interest stories

ÅDemonstration of procedures

ÅPublic education

ÅDissemination of useful information

ÅUnabashed cheerleader for EMS and 
the Columbus Division of Fire


