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Pain...

ÂMost common complaint

ÂMost common reason patients visit a physician

Â64 million suffer from trauma-related pain each 

year

ÂMost common reason for ambulance dispatch



Definition

ÂA sensory or emotional process associated with 

tissue damage. 

ÂAcute pain alerts the patient to the presence of 

harmful or potentially harmful stimuli.



Ohio Study

Â1,073 patients with suspected extremity 
fractures:

Â IV:  9.4%

Â17%:  Ice packs

Â16%:  Bandage or dressing

Â25%:  Air splint

Â19%:  Fully immobilized

ÂAnalgesics:  Given to only 8 patients!



North Ambulance Statistics

ÂManagement of patient's pain:

ÂQA Indicators:  84% satisfaction

ÂHow well following own protocols?

ÂNumber of sentinel events.

ÂReceiving hospital feedback.

ÂPatient surveys:  56% satisfaction

ÂMarked difference between protocol and patient 
perception.

ÂWhat were patient expectations?


